HKT

Merchant Service Application Form Application 1D

TR RS HH B R Salesman 10

Please revert this Form to us by Email: hktmerchantservices@pccw.com
FHIAE K BT I F5 % hktmerchantservices@pccw.com

* Mandatory M E
A Please provide full name as that shown in valid legal documents LB RUEEE A 2 24
# Please provide a copy of the document 3527 g4

" Please provide an authorization letter 5 itigfE=E
O Please tick as appropriate =55!/75 1% 3

(=] Merchant Account Appl|cat|on 1 Merchant Information Update

HERR PP FHrE P& (MID: )

Purpose iR

(Please provide an updated information in the relevant
fields only 55275 B 5 BET &L

1. Merchant Information &R

" A Basicinformation —fggEER

Merchant Name (ENG)
[ElaEtid (130
[J Limited Company UJ Partnership
Entity Type HIRAE Ly TS
A O Sole Proprietorship O Other E¢=:
HELE

Store Name, Address and Telephone

JESHATE - Mk R EEEE
(Please complete Appendix 1 for more outlets

WA G - SRR —)

B. Merchant Registration Details B ER #

Merchant Registered Name 2 (ENG)

P REE () A (F30)

Business Registration No.

[ S

Certificate Issue Date

aaFagH H

Registered Address
STk

C. Company Incorporation Details 2\ EEER} (if applicable #1# ) #
Certificate of Incorporation No.
YNGR ]

Date of Incorporation
A=y __/__/____(DD/MM/YYYY)

Place of Incorporation

3 3 H
STt G 0J Hong Kong % O Other H¢
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D. Parent Company Listing Details f/NE]_ EER (if applicable 41 H) #

Registered Name of Parent Company 2 (ENG)

BRAEEEMRE EA) 4 (30

Nature of Ownership to the Merchant (] Direct Ownership H#EA
HIpgF 2 BEETEEE O via Multilayered Ownership &% g\ EE

Name of Stock Exchange

RGPt

E. Commercial Details B=£&k

Business Model MCC
REER LS (Office Use NHHEH)
OA1 Beauty Salons and Spas =75t /K
O A2 Hair Salons &27%1/2
0 A3 Sauna and Massage Services Zx%x K $%J2E
OB1 Bakeries #ifd)5

_ . OB2  Bars and Lounges BT k7 /ET
B. gfgﬁ%éﬂd Hospitality 0 B3 Fast Food Restaurants [Jv& 5
0O B4 Hotels, Guesthouses, and Boarding Houses jfiJ5 « & K fiftd:
0B5 Restauntants 2§
Ooc1 Advertising &
ocz Books, Periodicals, and Newspapers Wholesale i 5z B4t 5%
ocs Distance Educations *&FEZ &

N . 0oca Newspaper Stands ¥
C. %Zgg%‘;ga“on and Education [1c5  Publishing and Printing H5 & £
[0C6  Telesales BEEE5Y
ocz Universities and Colleges K2 Kr 2 FE2 5
cs Secondary Schools, Primary Schools and Kindergartens
e L N R AHER

OD1 Debt and Finanical Advisories S8 5 & & kA
0 D2 Pawnshops ‘& i
0 D3  Remittances [Eik

A. Beauty and Personal Grooming
FE R AE A GEH

D. Finance and Money Services

= paor
sl B O D4  Insurances {5
O D5 Investments and Securities Brokerages % K #5548 40
OE1  Charities and NGOs 2&3%[E34 K, JE 22 T e
E. Organizations and Associations 0O E2 Trade Unions &
[EE e o 4L OE3  Political Organizations ;&40 4%

OE4 Religious Organizations 540 %%

OF1 Government Administrations - Economic and Social Services
BUNTTBC— 87 Kotk & ik

OF2 Postal Services FE RS

O F3  Public Utilities /\3t553%

OF4 Real Estate Brokerages and Agencies #4840 & HE

0G1 Buses @+

0G2 Car Parks (£

00 G3  Car Rental Services S fHE

0G4 Ferries j&ifify

0G5 Local Deliveries 7l &35

F. Government, Public Utilities and Services
BURF ~ A B R

G. Logistics, Transportation and
Telecommunications g g? Ezlill‘ssgégges SRS
YR ~ 2 bR g

JG8 Taxis iyt

0 G9 Telecommunication Services BEEHARTS
00 G10 Travel Agencies Jjit{Ttt

[0 G11 Other Business Services HAt g2k
0 G12 Other Transportations A3 T B
OH1  Clinics 27

H. Medical and Nursing Services O H2 Dental Clinics 2 fh
e 0 H3  Drug Stores &=

0O H4 Dental and Medical Laboratories 7} & B85 LERFT
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O H5 Hospitals B[
O H6 Optometric Services (include optical stores) i GHR (BLFERRE$%)5)
O H7 Wholesale of Medical, Health and Hospital Equipment and
Supplies B - 4L K BEbE s B AL S (L IERS
On Butcher Stores H A5
a2 Book Stores =&
013 Car Repairing Services 5B 4EEZH S
14 Car Washing Services ZEHEIR#
Oius Children’ s and Infants’ Clothing and Accessories Stores
e B o B b AR 2 R PO 5
e Clock, Watch and Jewelry Repair Stores &% K PR EE4E(E 5
Oz Clock, Watch and Jewelry Stores §#§% K ERES |5
018 Confectionery Stores fEE 5
019 Convenience Stores {EFl[JE
110 Cosmetic Stores b m)E
0111  Department Stores E“:/ H]
012 Discount Stores 43583
0113 Duty Free Stores %ﬁf@rg
0114  Flowers and Florists Supplies fiffE 5z EE R &5
I Retailing 115 Game and Toy Stores ##g KBt B JE
= 0116  Gas Stations jHik
e Oz Gift Stores 14 u)5
118 Home Appliances Stores 7% [&EE 255
OM9  Men's and Women's Clothing and Accessories Stores
T2 e K B el s
0120  Office Supplies >C{#H
0121 Supermarkets and Grocery Stores #E4k 5 K &5
0122 Pet Food and Supplies §E¥) K gE¥)F s
0123  Photofinishing Services JAifg 75
124 Photographic Equipments and Supplies Boutiques
et R B s
125 Photographic Studios 52
0126 Record Stores IEH |5
027 Security Devices and Services {22 it s iR 1%
0128  Specialized Clothing and Accessories Stores
RS R i)
0129  Wet Markets #5853
J. Traveling and Tourism 0J1 Amusement Parks and Theme Parks 7 44[& K, T RES4E
iR R 0J2 Museums and Other Cultural Activities fE47)8E K EoAth < {L5ES)
K1 Gaming Centers ##E & 40
O K2 Golf Centers =/ KRBk
. . 0O K3 Mahjong Schools, Casinos and Other Gambling Centers
K. Entertainment and Recreation e
L85 T (A REeE ~ G REEEE L
O K4 Membership Clubs & 5 {245
O K5 Movie Theaters ZE 5%
O K6 Sports Facilities #& 5%
[0 Z1. Please describe your business model &4t A pE ERHE
Z. Other
HE

R R (SR (EE) 2 B2

Estimated Annual Sales Turnover via FPS (including Tap & Go)

HKD

(including Tap & Go)
EE R (ERERER) B S ER

[J < HKD 8,000

O > HKD 8,000

We may require additional company information from you for

Maximum Payment Limit per Single Transaction via FPS conducting customer due diligence check according to

applicable laws including the Guideline on Anti-Money
Laundering and Counter Financing of Terrorism of the Hong
Kong Monetary Authority

g EESMENREE T8RRI T ASEER
By HIFAREAEG] - FATATRE & AR R AN A SR E5E
A IR A R
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F. Contact Person B4& A&k} ‘

For Merchant Information Update 5 5 &R

O Add Jrie

O Delete ffilfR

O Mr 4

O Mrs KoK O Miss /NH O Ms Z+

Name

5

(ENG)

Family Name Given Name

Title
A

Email (For corporate-related communication)

B (fFBSEAHRR i)

Mobile Number
FHeEE

For Merchant Information Update & #rpg =&}

O Add i

O Delete ffif5:

O Mr 44

O Ms Z+

O Mrs &K O Miss /NH

Name

e

(ENG)

Family Name Given Name

Title
B AL

Email (For operation-related communication)
D (F 2 EAH R E)

Mobile Number
T2

2. Settlement Bank Information #5& 1T &EH

[J Hongkong and Shanghai Banking Corporation
& LEES T [004]

A. Settlement Bank Account &B3R{TRI #

[J Standard Chartered Hong Kong
EFTRT (&) [003]

[0 Bank of China (Hong Kong)

[0 Hang Seng Bank

EISRIT(F ) [012] TEAE$RAT [024]
[0 Bank of Communications (Hong Kong) [0 OCBC Wing Hang Bank
T () [382] HEfF/KF #R1T [035]

[J China CITIC Bank International
HPEHRT (R [018]

[J Shanghai Commercial Bank
_LBREZEIRTT [025]

[J China Construction Bank (Asia)
B ERT T (E) [009]

[J Tai Sang Bank Limited
AAESRIT [061]

[0 Chong Hing Bank
BISSRIT [041]

0 The Bank of East Asia, Limited
HaaghiT [015]

[0 Citibank (Hong Kong)

[0 Wing Lung Bank

FEHERTT (&) [250] ARk FESRTT [020]
[J Dah Sing Bank J Nanyang Commercial Bank
ARHTERTT [040] B ZEIRTT [043]
[J DBS Bank (Hong Kong) OJ Industrial and Commercial Bank of China (Asia)
EEIR{T(FH) [016] PR TRGSRAT (RE) [072]
[0 Fubon Bank (Hong Kong) e
RS (128) o Oter e
B. Bank Account Details $ffTRIIE&R #
Bank Account No.
RITP LI5S (Branch Code 5377435 — Account No. J5 [ 134)
Bank Account Holder Name
ST PR A E AL
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3. Information of Merchant’s Management and Beneficial Owner

B EEE M ERlE AR

(Please complete Appendix 3 if more than 4 Merchant’s Management and Beneficial Owners

ANZ R PIE B F R T i N | AN, AR =)

Definition of Beneficial Owner BifHA A 2 EH:
i. owns or controls more than 25% of the issued share capital of the merchant %5 52 HrE P E28  THEARY 25%

PAE;

ii. is entitled to exercise or control the exercise of more than 25% of the voting rights at general meetings of the
merchant B HEf TR PR B A S LAVFEZZRER 25%2L I s fic % LEE A ZZRERTT T, or 5,
iii. exercises ultimate control over the management of the merchant {7{s5 %} 7% = BV FH 5 4% A 22 I FE

(1) Information of Merchant’s Management and Beneficial Owner

R EEEHE R E A ANBR #

For Merchant Information Update 53 pg =&k}

O Add g O Delete fiig:

Capacit O Director O Partner O Sole-proprietor
iy HE &BA BEEEE
(Please tick all applicable options - Al_Jthorlzed Dieneflmal Owner
T A EE) Signatory BaaA A
REEZEN

O Mr 44 O Mrs KK OMiss/NMH O Ms 41
g;léName (ENG)

(F32)

O HKID Card F# 5555
O Passport & &

ID Information
O Others HE:

R

Date of Birth
HAE HIA

ID No. 56 {52

Nationality
s

r S EEE R E R A AN B #
For Merchant Information Update & 5 F &}

(2) Information of Merchant’s Management and Beneficial Owner

O Add O Delete fiig:

O Chinese H1[&
O Others HE:

. O Director O Partner O Sole -proprietor
At W 1IN WEE
= . . . O Authorized O Beneficial Owner
(Please tick all applicable options . et

S £ ) oy HmHERA A
EEEAN
O Mr 44 O Mrs XK OMiss /NMH  OMs 2+
;J%Name (ENG)
(F20
Date of Birth I ___
O HKID Card &G {158 HAEHEA (DD / MM/ YYYY)
f:"‘EII
ID Information g g?s:fsogf
A-7<< £ > . . <
SrEER Nationality O Chlneseﬁtfi
ID No. i F55: i o Others JE-
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(3) Information of Merchant’s Management and Beneficial Owner

P e E R B s Bk #
For Merchant Information Update 5 ¥ 5 =&k} O Add g O Delete il
Capacit O Director O Partner O Sole-proprietor
pactty H aBA WEEEH
50 O Authorized O Beneficial Owner
(Please tick all applicable options . s
SSLBATA £  S) oy FHER A
HEEBN
O Mr 44 O Mrs KK O Miss 7/NH O Ms %+
Full Name
(ENG)
2%
(F32)
Date of Birth 1
0O HKID Card F# 5 {758 HA4HEA (DD /MM /YYYY)
. O Passport & &
ID Information O Others L1
BIEER =B Nationality O Chinese i[5
ID No. S5{H5ERE: R O Others HE:

(4) Information of Merchant’s Management and Beneficial Owner

R EHE K En e \NEF #
For Merchant Information Update 5 ¥i5 =&k} O Add ¥ O Delete fifilfs
Capacit O Director O Partner O Sole-proprietor
pacty #E N BELEE
50 O Authorized O Beneficial Owner
(Please tick all applicable options X st
SEBEETA A  1E ) Signatory [CE5i 22PN
WHEEBN
O Mr 44 O Mrs KK OMiss/NMH O Ms 41
Full Name
ENG
2% (ENG)
(F32)
Date of Birth Y
O HKID Card F#& 51755 HA H A (DD / MM/ YYYY)
. O Passport zEd
ID Information O Others -
BEER =B . . O Chinese &
Nationality O Others £
ID No. & 4-57h8: B ers HE:

4. Service and Fee ¥ & &+

(Please complete Appendix 4 if apply Online Payment 211 75743 [ 407, 7518 22/ HE DY)

Payment Service ISR Transaction Fee %2 52 F
For Merchant Information Update & ¥ 2 &#) O Add i 0 Delete il
Payment Type WK =5os Offl|rl1e ?ig:;;ii—ﬁ&\ﬁ:ps EIER Online Payment & FURER Bill Payment HE B IER
FPS (including Tap & Go) 0 - .
L (BEREE)
Tap & Go
e, O O O
HEE

 RemackpE |
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Terms and Conditions gk s 4HR1

By signing this Merchant Service Application Form and / or Online Merchant Service Application Form (“Form”), you, as the Merchant,
accept and agree to be bound by the following terms and conditions:

1) You agree to appoint HKT Payment Limited (Stored Value Facilities Licence Number: SVF0002) (“HKT Payment”) to provide
the services selected by you in this Form (“Services”) and HKT Payment agrees to provide such Services to you during the Term.

2) These terms and conditions will commence from the date of signing this Form by you (“Effective Date”) and continue in
force for two (2) years (“Initial Term”), unless otherwise terminated earlier in accordance with these terms and conditions. Upon
expiration of this Form, this Form will be automatically renewed on a year-to-year basis (“Renewed Term”) unless one party notifies
the other party at least three (3) months before the end of the Initial Term or the then-current Renewed Term (as the case may be)
(Initial Term and Renewed Term, collectively, “Term”) that this Form will terminate on the last day of the Initial Term or the then-current
Renewed Term.

3) HKT Payment is not responsible for the functionality and integration of the Services and any other services provided by the
HKT Payment’s business partner (“Partner”) to you.

4) After you have registered and signed up for the Services and accepted these terms and conditions, HKT Payment will
conduct due diligence check on you and may require you to provide additional information and documents as reasonably requested
by HKT Payment. You agree to use your best endeavour to assist HKT Payment in checking.

5) HKT Payment has the sole and absolute discretion in evaluating, accepting or rejecting your registration of the Services
under this Form without giving any reason of the decision.

6) During the Term, you will:

a) in all respects conform to and ensure that your personnel, employees, servants, agents, licensees, contractors and sub-
contractors comply with all the reasonable instructions or directions given by HKT Payment in relation to the Services;

b) acknowledge that the HKT Payment will not provide the Services with respect to any transaction in relation to any products
or services provided by you which are prohibited or restricted under the applicable laws and regulations, may violate HKT Payment’s
internal policies or result in HKT Payment being considered to have breached any applicable laws and regulations, or may be
determined or notified by HKT Payment from time to time (“Prohibited Products and Services”). You will ensure that no transaction
being submitted for HKT Payment’s processing involves or relates to any Prohibited Products and Services (“Prohibited Transaction”).
HKT Payment will have the right to refuse to provide the Services with respect to any Prohibited Transaction and you will indemnify
HKT Payment for any damages, losses and liabilities that HKT Payment may suffer arising from or in connection with such Prohibited
Transaction.

c) ensure the information provided to HKT Payment is complete, true, accurate and up-to-date in all respects;

d) notify HKT Payment of any change of your business information or any other particulars provided to HKT Payment as soon
as reasonably practicable which may affect the provision of the Services to you. HKT Payment will be entitled to suspend the Services
and you will be liable for any complaint or dispute arising out of the failure to notify such changes;

e) ensure that all equipment connected to the Services by you, or on your behalf, is technically compatible with the Services
and that the equipment complies with and is used in accordance with all reasonable procedures notified by HKT Payment and any
applicable law;

f) at any time do all such things that are necessary for the service features provided under the Services to ensure the quality
of the Services including but not limited to your use of passwords to access the Services;

9) be responsible for the content and security of any data or information which you send or receive using the Services;

h) promptly refer all customers’ enquiries, complaints, claims or disputes in relation to Tap & Go Payment Service (“Tap &
Go”) to HKT Payment;

i) register with HKT Payment in writing for any additional types of the Services set out in this Form;

i) use, post and display HKT Payment’s business name, brand or logo at the prominent position of the terminal devices,
websites, applications, business places and official websites within the scope expressly authorized by HKT Payment in writing and
will not use HKT Payment’s business names, brand or logo for purposes other than those prescribed in these terms and conditions;

k) properly keep the information of all payment transactions processed by using the Services (including but not limited to
amounts, date and time, nature of goods and services sold and other details recorded in transactions via terminal devices, online
payment gateways, payment applications or QR codes) (“Transaction Data”) and such other information and data provided by you in
the Form (“Merchant Data”) upon HKT Payment’s request whether or not pursuant to the applicable laws and regulations of the country
or the region where you are located;

1) not interfere with the compilation of the Transaction Data and the Merchant Data (collectively, “Data”) by HKT Payment and
promptly provide any Data to HKT Payment upon HKT Payment’s request;

HKT Payment Merchant Service Application Form (v1.1) Page 7 of 23
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acknowledge and agree not to interfere, demand or assert any rights with regard to the use of the Data by HKT Payment
and any Partner other information and data requested by HKT Payment for the provision of the Services;

n) acknowledge and agree that HKT Payment owns all rights, title and interests in and to the intellectual property associated
with the provision of the Services at all times;

0) acknowledge and agree that you do not have any right or interest in HKT Payment’s brand, trademark and logo other than
those stipulated in the relevant licences granted to you (if applicable) by the relevant property owner;

p) acknowledge and agree that HKT Payment has unlimited rights to use, share or transfer the Data to HKT Payment’s Affiliates
(as defined below), any Partner or third party for the provision or improvement of the Services, including but not limited to fraud
detection, suspicious transactions monitoring and reporting, research, data analytics and provision of other financial services, and to
share the Data with HKT Payment, its Affiliates (as defined below), any Partner and/ or third party for any purpose as determined by
HKT Payment from time to time; and

q) not alter, interfere with, add to, modify, reverse engineer or otherwise tamper with any information tendered by the customer
to you or in relation to the Services or any other hardware or software used in conjunction therewith without obtaining HKT Payment’s
prior written approval to do so.

7) You will not attempt to effect any transaction through the Services if you reasonably believe that:

a) there are suspicious circumstances surrounding the Services;

b) the proposed transaction or the use of the Services may constitute a breach of any of these terms and conditions; or

c) the use of the Services may violate the laws or regulations of any governmental agency, local or otherwise.

8) You will not set a minimum threshold for any transaction without HKT Payment’s prior written consent.

9) With respect to issues in relation to anti-money laundering and counter-terrorist financing, each party may:

a) refer to the other party any suspicious transactions carried out via the Services relating to the other party;

b) may carry out joint investigation against suspicious transactions upon the request of any law enforcement agencies or

regulators having jurisdiction over the respective party.

10) Each party will, and will procure that its personnel will:

a) not engage in any form of bribery, corruption, extortion or embezzlement, or other unlawful conduct; and

b) comply with all applicable laws, regulations, codes and sanctions relating to anti-bribery and anti-corruption (“Anti-Bribery
Laws”).

11) You will pay HKT Payment the Transaction Fee in accordance with this Form per transaction amount processed during the

Term. The Transaction Fee is subject to review by HKT Payment from time to time. HKT Payment reserves the right to impose other
fees or charges reasonably and necessarily incurred for the provision of the Services from time to time.

12) You will pay all fees and charges under these terms and conditions to HKT Payment within thirty (30) days upon receipt of
the relevant invoice or statement from HKT Payment. HKT Payment reserves the right in respect of outstanding fees (or charges)
owed by you:

(@) to charge you an interest at a rate of two percent (2%) above the prime lending rate of The Hongkong and Shanghai Banking
Corporation Limited on a daily basis from the date payment is due until all outstanding fees (or charges) are received by HKT Payment;
and

(b) to appoint a debt collecting agency to collect payment on HKT Payment’s behalf, and such agency fee will be added to the
amount of debt you owe HKT Payment.

13) You will notify HKT Payment of any billing dispute at least within twenty-five (25) business days after receipt of the relevant
invoice of statement of the respective payment by specifying (a) the invoice in dispute; (b) the fees or charges which are the subject
of the billing dispute; and (c) the reasons for the billing dispute and the fact on which HKT Payment relies, failing to notify HKT Payment
of any billing dispute of the relevant invoice within the prescribed period shall deem to be your acceptance to such relevant invoice.
Upon notification of the billing dispute, HKT Payment and you will review such billing dispute in good faith in order to resolve the billing
dispute as soon as practicable. Except as required by law, you will be solely responsible for keeping records of all transactions and
other data related to your merchant account with HKT Payment and your use of the Services. In the event of inconsistency between
your data and HKT Payment’s data with respect to the Services, the data of HKT Payment will prevail.

14) The net proceeds due from HKT Payment to you for transactions carried out via the Services (“Transactions”) will equal: (a)
the aggregate value of all Transactions; less (b) the aggregate Service Charges due to you for such Transactions (the “Net Proceeds”).
HKT Payment will pay to you the Net Proceeds for all Transactions by depositing such Net Proceeds generated on any given day by
the end of two (2) business day of the succeeding day, into your bank account that you have designated for such purpose from time
to time. When you change your designated bank account, you will notify HKT Payment such change at least seven (7) days prior to

HKT Payment Merchant Service Application Form (v1.1) Page 8 of 23
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the change in writing and provide the information as reasonably requested by HKT Payment. You will bear all losses arising from the
incorrect information of your banking details as provided in this Form.

15) We will arrange refund of payment to your customer directly for any transaction upon receiving your request in writing to
HKT Payment within thirty (30) days from the date of the relevant transaction, and provided that your merchant account with HKT
Payment has sufficient funds for HKT Payment to deduct the relevant amount.

16) You will use best endeavours to ensure that its system is at all times fully operational and will promptly notify HKT Payment
of any malfunction, failure or other incident resulting in the loss of use of the Services or need for repair or maintenance. HKT Payment
will make necessary arrangements to provide required repair or maintenance, for the Services.

17) You assume all risks in relation to the use of the Services, and will indemnify HKT Payment against any liabilities, losses,
damages, disputes, offsets, counterclaims, demands, actions costs, expenses and judgments arising out of or in connection with the
maintenance or use of the Services.

18) The use of any other marketing materials produced by or at your request relating to the Services will be subject to the prior
written approval of HKT Payment.

19) You will indemnify HKT Payment against any and all loss, damage, claim, action, expense, cost or liability suffered or
incurred by HKT Payment arising from or in connection with:

a) any breach of any of these terms and conditions;
b) negligent or wilful acts or omissions of you and/or your personnel; or
c) any actions, proceedings, claims and demands made upon HKT Payment by any third party by any act, omission,

negligence or breach of statutory duty by you.

20) Unless it is otherwise stated in these terms and conditions, neither party will be liable for and in all respects for any indirect,
special, consequential, collateral, incidental or punitive damages suffered by the other in relation to these terms and conditions
including, without limitation, loss of business, revenue, profit, contracts, claims of third parties and all associated and incidental costs
and expenses, whether or not the former party was or should have been aware of the possibility that such damage could occur.

21) HKT Payment’s liability for loss or damage (including consequential loss, loss of business or data, revenue, profit or
information) in contract, tort, under any statute or otherwise incurred by you or a third party making a claim against you is excluded
as far as the law permits. To the extent permitted by the law, the aggregate liability of HKT Payment and its Affiliates to you, including
for claims, expenses, damages or indemnity obligations under or in connection with these terms and conditions, will not exceed the
lesser of (a) USD$500 and (b) the total fees payable by you to HKT Payment for the Services provided in the three (3) complete
calendar months preceding the date of the most recent claim.

22) To the extent permitted by applicable law and except as otherwise expressly stated, HKT Payment disclaims any warranty
or condition of any kind, express, implied, common law or statutory, including but without limitation to any implied warranty of title,
licenseability, data accuracy, non-infringement, merchantability, satisfactory quality, fitness for a particular purpose, continuity of the
Services, connectivity of the Services and use of reasonable skill and care or that the Services or any application, website, product or
service provided or used in connection with the Services, will be error free or operate without interruption.

23) Due to the nature of communication network, you acknowledge and agree that your access to the Services may also be
occasionally suspended or restricted to allow for repairs, maintenance, or the introduction of new features, functions or services. HKT
Payment will be liable for any of the following circumstances that may affect the normal operation of network:

a) malicious hacker attack or computer virus attack or in activation beyond the reasonable control by HKT Payment after taking
necessary safety precautions;

b) computer system being greatly destroyed, paralyzed or unable to operate in normal condition which HKT Payment could
not prevent after taking necessary safety precautions and HKT Payment is unable to provide the Services under these terms and
conditions;

c) technological adjustment, interruption or breakdown;
d) temporary suspension or discontinuation of service of HKT Payment as required by relevant government authorities; or
e) adjustment on business made by HKT Payment due to changes in laws and regulations under which HKT Payment is

unable to cooperate with you.

24) HKT Payment may terminate the Services at any time by giving you a prior written notice and require you to compensate
and/or indemnify HKT Payment for any loss or damage incurred.

25) HKT Payment may, without notice limit, cancel, terminate or suspend the provision of the Services to you at any time:
a) in the event of an emergency or in order to provide resources to emergency and other essential services:
b) if the provision or use of the Services is or is to become unlawful;
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if in HKT Payment’s reasonable opinion that you violate or HKT Payment reasonably believes that you are in violation of
any law or regulation that is applicable to your use of the Services;

d) HKT Payment reasonably believes that you are in any way involved in any fraudulent activity, money laundering, terrorism
financing or other criminal activity; and

e) if HKT Payment reasonably believes that the Services have been compromised or for other security reasons.

26) HKT Payment may limit, cancel, terminate or suspend the provision of the Services at any time by notice to you:

a) if you cease your business or you are in bankruptcy proceedings, are dissolved, or your business license is revoked;

b) if there are technical difficulties or it is not feasible to provide the Services;

c) if your use the Services is in contravention of these terms and conditions or for any illegal or improper purpose, or you act

in a way, which in our reasonable opinion, cause a nuisance or harassment to HKT Payment or other customers;

d) if you commit a breach, or HKT Payment reasonably believes that you are likely to commit a breach, of any of the terms
and conditions of these terms and conditions;

e) if HKT Payment reasonably believes it is necessary to suspend the Services to:

(0] comply with an order, instruction, determination, statement, direction or similar pronouncement of a government or
regulatory authority;

(i) carry out scheduled upgrading of the Services, or any equipment, facility or any part of the network; or

(iii) reduce or prevent fraud or interference with the Services;

f) if HKT Payment ceases to provide all or part of the Services.

27) You may terminate the Services by giving HKT Payment thirty (30) days’ prior written notice during the Term.

28) You agree to keep and procure to be kept secret and confidential any Confidential Information pursuant to these terms and

conditions. “Confidential Information” means any information, including but not limited to discoveries, ideas, inventions, concepts,
know-how (whether patentable or not), research, development, designs, specifications, drawings, models, samples, flow charts, data,
computer programs, disks, diskettes, tapes, algorithms, software programs, marketing information, user names, user information
(including, without limitation, customers’ personal data), technical, financial, marketing, tax or business information, intellectual
property rights, patent applications, product information, and trade secrets, in any form, including, but not limited to oral, written,
graphic or electronic forms, which the disclosing party identifies as confidential or which is not generally available to the public and of
such a nature that the receiving party should reasonably understand that the disclosing party desires to protect such information
against unrestricted disclosure or use.

29) You may only disclose Confidential Information to those personnel directly involved with the Services, only to the extent
necessary for each of them to perform their duties and only if such persons agree to keep the information confidential.

30) The foregoing obligations will not apply, however, to any part of such Confidential Information which:

a) was already in the public domain or which becomes so through no fault of you or your personnel;

b) was already known to you prior to receipt of the information from HKT Payment;

c) was disclosed to you by a third party owing no duty of confidentiality towards you in respect of the information;

d) is approved for release by prior written authorization by HKT Payment; or

e) is required to be disclosed (i) by law; (ii) pursuant to a judicial order; (iii) pursuant to an authorized request made by a

competent regulator of either of the parties; or (iv) pursuant to an authorised request from a stock exchange on which either of the
parties is listed.

31) These obligations of confidentiality will continue during the Term and survive after termination of the Services.

32) You will comply and ensure all of its personnel to comply with Personal Data (Privacy) Ordinance (Chapter 486 of the Laws
of Hong Kong) and all other applicable legislative and regulatory requirements and all such policies and standards as may be specified
by HKT Payment from time to time in performing the Services under these terms and conditions.

33) HKT Payment may be subject to certain regulatory requirements (including but without limitation to the Hong Kong Monetary
Authority and other competent regulatory bodies in other jurisdictions) and as a result, you will, upon request and reasonable prior
notice, provide to or procure for HKT Payment and/or internal and/or reputable third party external auditors of HKT Payment (including
the Hong Kong Monetary Authority and other competent regulatory bodies in other jurisdictions), copies of your records pertaining to
the Services and the operation of the Services contemplated under these terms and conditions.
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34) You will ensure and procure HKT Payment and/or its relevant auditor having access to all necessary information, facilities,
materials, installations, premises, procedures or other resources (including staff) which are reasonably required for undertaking any
audit.

35) You have complied with and will continue to comply with all regulatory requirements, laws and regulations for the provision
of the Services and any rules and regulations applicable to HKT Payment.

36) You at your own expense hold and maintain all necessary registrations, licenses, authorizations, consents and permissions
under applicable laws to carry out all your business and obligations under these terms and conditions and at all times comply with all
applicable rules, regulations, bylaws, statues and conditions of any governmental, local and other relevant authority of Hong Kong or
of any other jurisdiction affecting the operation of your business and the performance of your obligations under these terms and
conditions.

37) If any of these terms and conditions is in breach of any laws and regulations, HKT Payment will make such amendments to
these terms and conditions to ensure consistency between these terms and conditions the laws and regulations whilst preserving the
effect of the relevant provision to the extent permitted.

38) If at any time a dispute arises out of or in connection with these terms and conditions or the performance, validity or
enforceability of these terms and conditions (“Dispute”), then parties shall follow the procedure set out in this clause:

a) either party shall give to the other written notice of the Dispute, setting out its nature and full particulars (“Dispute Notice”), together
with relevant supporting documents. On service of the Dispute Notice, your duly authorised representative(s) and HKT Payment’s
representative(s) shall endeavour in good faith to resolve the Dispute by way of negotiations and/or discussions.

b) if the Dispute cannot be resolved by (a) above within 60 days after service of the Dispute Notice (or within any other period of time
as agreed in writing by the parties), the Dispute shall be referred by either party to mediation administered by the Hong Kong
International Arbitration Centre (“HKIAC”) in Hong Kong with its then current Mediation Rules (“Mediation”). Unless otherwise agreed
in writing between the parties, the number of mediator shall be one and this clause shall be construed by Hong Kong law.

c) If the Dispute or any part of it cannot be resolved within 12 months after service of the written request for mediation in accordance
with HKIAC’s then current Mediation Rules, either party who has participated in the Mediation per (b) above shall be at liberty to
commence or continue court proceedings in relation to the relevant part(s) of the Dispute in accordance with clause 40 below.

39) Nothing in these terms and conditions will prevent HKT Payment from commencing or continuing court proceedings to seek
injunctive or other emergency or interim relief in relation to its intellectual property rights or confidential information.

40) The validity and interpretation of these terms and conditions will be governed in all respects by the laws of Hong Kong
Administrative Region of the People’s Republic of China (“Hong Kong”) and each party irrevocably and unconditionally submits to the
exclusive jurisdiction of the courts of Hong Kong in the event of dispute.

41) Neither HKT Payment nor you will be liable to the other for loss or damage resulting from delay or failure to perform these
terms and conditions (other than an obligation to make payments), either in whole or in part, where any such delay or failure is due to
causes of force majeure or beyond their reasonable control, or which is not occasioned by their fault or negligence, including war, the
threat of imminent war, riots, terrorist attacks or other acts of civil disobedience, insurrection, acts of God, restraints imposed by
governments or any other government agency, or any other industrial or trade disputes, fires, explosions, storms, floods, earthquakes,
interruption or stoppage of internet service and other natural calamities.

42) HKT Payment may, at its own discretion, set off, deduct or withhold settlement of any amount payable by you under these
terms and conditions any debt, sum or liability of any nature from time to time owing or incurred by you to HKT Payment.

43) Save for the HKT Payment’s Affiliate, no other person who is not a party to these terms and conditions has any right under
the Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the Laws of Hong Kong) to enforce or benefit under any of these
terms and conditions. An "Affiliate" means any entity directly or indirectly Controlling, Controlled by or under common Control with
HKT Payment. "Control", including related terms such as "Controls", "Controlling", "Controlled by" or "under common Control with"
means the possession, now or hereafter, directly or indirectly, of the power to direct or cause the direction of the management and
policies of the controlled entity, whether through the ownership of voting securities, by contractual arrangements or otherwise, and
without limiting the generality of the foregoing, such ability will be deemed to exist when any entity holds or controls voting proxies
with respect to at least fifty percent (50%) of the outstanding voting securities or other ownership interests of the controlled entity.

44) You may not assign, sub-contract or delegate the whole or any part of the Services to another person unless it obtains the
prior written approval of HKT Payment. HKT Payment may assign the whole or any part of these terms and conditions.

45) In the event that a sub-contractor is approved by HKT Payment, you will be fully responsible in all respects for the
performance of the Services despite sub-contracting the performance of any part of the Services. The contract between you and the
sub-contractor will not purport to release you from any of the sub-contractor’s obligations under these terms and conditions.

46) HKT Payment may at any time vary, amend, delete or add any of these terms and conditions without prior notice to you.
Your continued use of the Services will be deemed to be your acceptance of the revised terms and conditions.

47) In the event of any disputes, the decision of HKT Payment will be final and conclusive.
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48) The Appendices will form an integral part of these terms and conditions and have the same legal effect as these terms and
conditions. In the event of any inconsistency between these terms and conditions and the Appendices, these terms and conditions
will prevail.

49) In the event of any inconsistency between the English and Chinese versions of these terms and conditions, the English
version will prevail.

We may request you to provide further document for verification if the annual transaction amount via the Services, exceeds HKD two
(2) million in accordance with the requirements of the Hong Kong Monetary Authority.
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Personal Information Collection Statement {f A &R EEEEH

The personal data and other information (collectively, "Data") that you provided on behalf of the individuals named in the Merchant
Service Application Form and / or Online Merchant Service Application Form (“Form”) as a result of or in connection with Tap & Go
Payment Service (collectively, the “Services”) are collected, used and retained by the relevant service provider(s) of the Services,

being one or more of the members of the Group (being, HKT Limited and PCCW Limited and their respective subsidiaries, affiliates
and associated companies), including but not limited to Hong Kong Telecommunications (HKT) Limited, CSL Mobile Limited, PCCW
Media Limited, MOOV (Hong Kong) Limited, PCCW OTT (Hong Kong) Limited, eSmarthealth Limited, HKT Education Limited, Club

HKT Limited, HKT CSP Limited, HKT Payment Limited, HKT Financial Services (IA) Limited, The Club Travel Services Limited, Club
Services (HKT) Limited and HKT Flexi Limited (as the case maybe), in accordance with the requirements of the Personal Data (Privacy)
Ordinance (Chapter 486 of the Laws of Hong Kong), other applicable laws, rules and regulations relating to data privacy and the
Privacy Statement of the HKT Group (www.hkt.com/legal/privacy.html) and of the PCCW Group (www.pccw.com/legal/privacy.html)

(collectively, the “Privacy Statement”). The applicable terms and conditions of the Services, the Privacy Statement, and this Personal

Information Collection Statement all apply to and govern our collection, use and disclosure of your Data.

The Data may be used or maintained by and/or disclosed, at all times to the extent permitted under applicable laws, rules, regulations
and license requirements, to affiliates and/or related companies of the Group, their respective agents (including debt collection agent)
and business partners, and/or applicable regulatory bodies or governmental authorities for purposes in connection with the Services,
including without limitation processing your application, providing the Services to you, enabling your access and retrieval of account
information in relation to the Services, and complying with applicable laws, rules, regulations and license requirements. HKT Limited
is a company incorporated in the Cayman Islands with limited liability.

Please note that in the event you do not provide the Data marked with asterisks we may not be able to provide you with the Services.

Data not marked with asterisks is provided by you on a voluntary basis. In the event you choose not to provide such Data, user
experience may be affected if the requested Data is used to enhance or personalize the Services offered or provided to you.

Where cookies are used to collect Data about visitors: Our websites and apps use cookies or similar tracking tools on visitor's machine
or device in order for us to, for example, personalize user experience and/or maintain visitor's identity across multiple webpages
and/or Internet sessions. Our websites and apps are initially set up to accept cookies. Visitor can opt-out of or delete historical
cookies by changing the settings on web or mobile browsers; however, if doing so, certain features on our websites and/or our apps
do not work properly.

Subject to the data subject’s rights indicated by marking in the box below or leaving it unmarked, we may, in compliance with applicable
laws, rules, regulations and license requirements, use your Data (including, without limitation, your name and contact particulars), for
us, members of the Group and our respective business partners (collectively, “Service Providers”)) to provide you with direct marketing
content, including sending to you notices and/or updates about gifts, discounts, privileged offers, benefits and promotions related to
the Services as well as other products and/or services offered by us, members of the Group and/or the Service Providers, including
without limitation: TV, telecommunications, over-the-top (OTT) services, content services, mobile voice, SMS and data
communications, IDD/roaming, Internet connectivity, cloud services, mobile payment, entertainment, secretarial services, personal
assistant services and information services (such as weather, finance and news information), device accessories, mobile applications
and software, computer peripheral, accessories and software (including notebooks, handsets, mobile devices and accessories,
keyboards, security installations and mobile applications), reward, loyalty and privilege programs, lifestyle, networking events,
travelling, banking, alcohol and tobacco, sports, music, gaming, transportation, household products, food and beverages, finance,
insurance, wealth management services and products, pensions, investments, brokering, financial advisory, credit and other financial
services and products, betting, education, health and wellness, beauty products and services, fashion and accessories, electronics,
social networking, technology, e-commerce, logistics, retail, home and décor, media and high-end consumer products and services.
The processing of your Data for the purposes of direct marketing is carried out in our legitimate interests.

O | object to the proposed use of the Data for direct marketing as stated above.

Consent to the processing of the Data in the above manner can be withdrawn and enquiry or requests for access/ correct the Data
held by us can be made at any time writing to the HKT Group’s Privacy Compliance Officer (HKT Group: GPO Box 9896 or via email
to: privacy@pccw.com) or the PCCW Group’s Privacy Compliance Officer (GPO Box 9872 or via email to: privacy@pccw.com).

FMBE T ATAE RS PRERE R T L PREPERE ( TARE ) A A LHFEREE NSRS S E AR~ s
(s TR ) ) WELAERFIEMER (S T&ER, ) E2EASEE (AIESENERA SR ERZPHEIRA T RS EHT
BAE - BrE s AE) —HESFRKEAE > BEREEARR Hong Kong Telecommunications (HKT) Limited ~ &34 E)imaH
HIEAE ~ ERERHERSATR/AE] ~ Moov (Hong Kong) Limited ~ PCCW OTT (Hong Kong) Limited - eSmarthealth Limited - HKT
Education Limited - Club HKT Limited - HKT CSP Limited ~ HKT Payment Limited - HKT Financial Services (IA) Limited ~ The Club
Travel Services Limited + Club Services (HKT) Limited 5z HKT Flexi Limited (¥@{&E5iME) - IREEAELGIE 486 = (HAER (FA
F2) Rpl) ~ BEERFAEAREAEAAE - HAUERFIDEESENEELERENEESEN (FLBEH) [#EP
www.hkt.com/legal/privacy.html & www.pccw.com/legal/privacy.html] (45f& © (FARSEREH) | ) ARTERTULE - (FH R EY - AR
OV RGO AN~ CFABREEH) UL N B R SR B A R BB TP N &R 2 U s ~ R FIHEEE -

PSR RAR T VB R e BE A SR E B N B RS A ] - HEHAVAE (BEASEE) NEEBaEEH R EMHEE
TR ERBURTTR BRI SR B e L B8 (AR E AR ~ A~ BB R e A PRVEERA ) - DURHEVE R A% Y
B - ARREARP G RIS - A MR AR - (R MR A SRR AR ANSHVIR S ER - RETEAER - BUE - M
BIRSRIBIRIE © Zogdal AIRLS FlE — KIS G BB M AT A IRE A -
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SRR W T R GEERRRYE R B TREER R T R AR -

ﬁ:fﬁﬂ*siéﬁﬁ SEHE R T EERREAL - P TR R A AT EOREE AT EORR TR PRI A IR s s T SR AR AR R
HIF T EE A IR I A Sk g R 2 E 2 -
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HYEAt E S e SRR A R ?Jﬁlj SRR (BEAIHERAVEA K, ST i > B EAAPRS © BT - R - OTT ¥
AR - REEES - EHEZ%Z}T““ + DD &3 ~ G EE - EimiRes - TR B8 - TRERES - 1IJ\EJJ@EI§F$D =gl
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FHCH ~ e {%ﬁﬁcffﬁﬁuuiﬂr FH&JC) HEE -~ DR EtE  AUETT R - HAOEE) ~ R - $RT - B RO - ) T -
MRS ~ A~ FIEAE S B * PRbg Ea‘*”“@ﬂﬁ?“%ﬂ?un IR R - KRS - BV {EE&E%@EME%WF
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By signing this Merchant Service Application Form and / or Online Merchant Service Application Form, you are
authorized by the Merchant and each and every individual named in this Form to accept and agree to proceed with the
application per the governing terms and conditions and to give consent on their behalf as to how their personal data is
used and handled in accordance with the Personal Information Collection Statement.

FEl T 2 B AP 2 AR R s e B B B P RIS RSB A - BRI N AR P L RAS R S 2 FE A LA A
2 R FIERZP BRI Z ST T EHBE RGeS - R AR MIEEAR B E A S e U EL(8 o 2 (A R

Signatory

LS N
For Merchant Information Update 5 i 2 &

O Add Frie

O Delete {ffilfs:

Full Name 2

(ENG)

Signature and Company Chop
BEEREFHIE

Job Position”

RAL"

Date

H#

Additional Signatory

BONEBN

For Merchant Information Update 5 % =&

O Add Hrig

O Delete i

Full Name 2

(ENG)

Signature and Company Chop
BB KR

Job Position”

AL

Date

H#

Additional Signatory

BONEBN

For Merchant Information Update 5 % = &R

0O Add i

O Delete {ffilfg

Full Name 2

(ENG)

Signature and Company Chop
BB N FEIE

Job Position”

&AL

Date
HEA

A Please provide full name as that shown in valid legal documents 542t ELARCEF ST &4
A If the signatory is neither a director, partner or owner of the Merchant, a signatory authorization letter is required

WNHEFNLIFEZ EHE - B ABHE > FiefHE A KES
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Appendix 1: Additional Store
it —: BESMESE

(Please provide supplementary forms(s) if more than 10 stores #7250 (EEEEHE » SFFRLLIT RS

POS ID & FSA
(Internal User Only
HAEER ()

O Delete fiflfs

Additional Outlet Address
FESNEGEHHE

For Merchant Information Update & #rp5 = &}

O Add i

(1) Store Name, Address
and Telephone

JESALRE - Hhbk K BB

(2) Store Name, Address
and Telephone

JESHATE - Hobk K S

(3) Store Name, Address
and Telephone
JE TS ~ Mk R EE

(4) Store Name, Address
and Telephone
JEFHAME ~ Hbk KBRS

(5) Store Name, Address
and Telephone
JE TS ~ Mk R EE

(6) Store Name, Address
and Telephone
JESHATE ~ HbE K

(7) Store Name, Address
and Telephone
JESHAAE ~ Hihl K B

(8) Store Name, Address
and Telephone

JESHANE ~ bk R

(9) Store Name, Address
and Telephone

JESHAATE ~ bk R B E

(10) Store Name, Address
and Telephone

JESHAATE bk K EEEE
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Appendix 2: Additional Information of Merchant’s Management and Beneficial Owner

b= S B K B R E AR

(Please provide supplementary forms(s) if more than 8 Merchant’s Management and Beneficial Owners 72578 /( 525 /= & FE)E R EamtFA A

Hmzers)

TR

(5) Information of Merchant’s Management and Beneficial Owner

P EEE M E IS A NER #

For Merchant Information Update 53 pg =&k}

O Add ¥ O Delete ffiBs

Capacit O Director O Partner O Sole- proprietor
g WE aBA WA
. . . O Authorized O Beneficial Owner
(Please tick all applicable options - ot
ST o ) ?lg%rj;ttory)\/\ Ea A A
MR
O Mr 44 O Mrs KK O Miss /NH O Ms Z+
gﬂléName (ENG)
(F=0
Date of Birth 1 ___
O HKID Card #5535 Hi4E HI (DD /MM YYYY)
. O Passport &
ID Information O Others H=:
*7_<< = - .
SFEH Nationality g gmﬂes;qi
ID No. 555 Eif ers HE:

S EEE K H e NEE #
For Merchant Information Update & #rp§ F &}

(6) Information of Merchant’s Management and Beneficial Owner

O Add Hrie O Delete fifx

Capacit O Director O Partner D Sole- proprietor
EAZ\ ’ HE aBA R ES
(Please tick all applicable options H g;gzg:g;d DEen;chga}l\Owner
SR E A S~ T oiyoal o
B AT i ) PR AN
O Mr 44 O Mrs KK O Miss/NMH O Ms 4+
Z%Name (ENG)
(F=0
Date of Birth Y S S
O HKID Card &5 (1755 A HEA (DD /MM /YYYY)
S
ID Information E cp)?sesf;o;%
s ek =k . ) O Chinese
Nationality ] Others -/
ID No. Z&{55H5: EUFE ek
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(7) Information of Merchant’s Management and Beneficial Owner

v R E e B #
For Merchant Information Update 5 i 2 &

O Add Frie

O Delete {ffilfs:

O HKID Card F#E55%E
O Passport ZEE

ID Information
O Others HE:

s FER

A H I

Capacit O Director O Partner O Sole-proprietor
E’fg\ g HE =L IN A=
(Please tick all applicable options 0 Authorized DE?_[WGECIN Owner
I & ) Signatory HHE A
REEE N

O Mr Je4: OMrs Ak  OMiss/MH O Ms %7+
gﬂléName (ENG)

(32

Date of Birth / /

(DD / MM 7 YYYY)

ID No. Z&{F5H:

EiE

S EEE K H e NEE #
For Merchant Information Update & #rp5 =&}

(8) Information of Merchant’s Management and Beneficial Owner

O Add Hrie

Nationality

O Delete il

O Chinese [
O Others HE:

O HKID Card FH& 5555
O Passport EHZ

ID Information
O Others HE:

A H I

Capacit O Director O Partner O Sole- proprietor
E’TZ\ ! HE =2 - IN A==
(Please tick all applicable options 0 Authorized Dzeneﬂual Owner
ST & 1ETE) S/Igniltciy TR A
= AN

O Mr 54 OMrs A&  OMiss/ME O Ms %L
Z%Name (ENG)

(30

Date of Birth /R

(DD /MM 7 YYYY)

Bk

ID No. Z&{5iH5:

BUFE

Nationality

O Chinese H1[]
O Others HE:
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Appendix 3: System Integration
M RRs

(Only applicable to Online Payment 4 2 /4 72#8 44 #)

Merchant Server Information BFE{EIIRESE R

Server Fixed IP (UAT) Address
fEl ke Al [P firkl:

Server Fixed IP (PROD) Address
fafk s 2R P firsik

Technical Person Information fif A 2 &k

Full Name in English O Mr 44 O Mrs KK 0O Miss /NMH O Ms %+
N2

Title

i iivA

Email

EE

Contact Number
G4 B RS
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